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Hello. Getting prescriptions delivered to your doorstep is convenient and easy, and we want  
to make sure that you continue to get your prescriptions where and when you need them.  
Beginning Jan. 1, 2016, CVS/caremark®® will be your new prescription benefit manager and  
mail service provider.

On Jan. 1, 2016, go to www.caremark.com to register for mail service. With your new account,  
you will have access to online tools that will help you get the most from mail service.

Managing your prescriptions by mail has never even easier. We’re always here to answer any  
questions you may have. Call CVS/caremark Customer Care toll-free at 1-866-611-5961 
or visit us online at caremark.com.

Sincerely, 
Your Customer Care Team 
CVS/caremark

Hang 
this up 

as a  
reminder to  

register at  

New year, new mail service for you.

Register for mail service at Hang this up as a  
friendly reminder  

to register.

Questions?  
Contact us toll-free at 

1-866-611-5961.
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